DocStar Upgrades to TurnKey Internet
Data Center

Cloud services increase bandwidth, server
performance and security.

DocStar, an award-winning document management softwarecompany and a
subsidiary of Astria Solutions Group, LLC, has selected IT solutions

provider TurnKey Internet as its official provider of data center services. Located just
12 miles from DocStar’s Schenectady headquarters, the 12,000-square-foot state-of-
the-art hosting facility features an array of technologies to ensure data access,
performance and security.

“The cloud powers our software and our business,” says Greg Laird, DocStar’s VP of
Product Development. “Our growth required a bigger, faster, stronger cloud in order
to continue to provide the highest level of service. The TurnKey data center exceeds
all of our requirements so our customers can continue to grow.”

“Data center best practices like redundancy in both power supply and high-speed
network connections were essential features. The SSAE 16 Certification puts this
facility into an elite class above the old SAS 70 Type Il standard,” continued Laird.
“Plus we love that we can support another local business.”

In addition to increased security and performance, TurnKey’s facility boasts “green”
technology that makes it among the most energy-efficient world-wide.

“Of paramount importance is our ability to deliver speed and reliability,” said Adam
Wills, TurnKey Internet CEO. “We also take pride in our innovative green
technologies that have not only helped us become more environmentally
responsible, but also placed us on the cutting edge as a cloud services provider
offering low-cost, energy-efficient IT services and solutions.”
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The DocStar and TurnKey relationship began in May 2012 when the New York
Business Development Corporation (NYBDC) honored both companies with a Small
Business Excellence Award.

“‘NYBDC is aggressively seeking to approve loans to small businesses, including
those in emerging technologies, to help generate economic development and new
jobs,” said Jim Conroy, NYBDC Senior Vice President. “NYBDC has over $1.2 billion
in managed assets and often partners with banks and economic development
agencies to find a way to say, ‘yes’ to an entrepreneur’s loan request. We are proud
that 2 local companies have not only benefitted from our financing but are finding
collaborative opportunities to help each other prosper.”

About DocStar

Founded in 1994, DocStar®, a division of Astria Solutions Group, LLC, is an
innovative software company that provides collaborative document management
solutions to streamline business processes for organizations of any size. Their
leading document management software, available either on-premise or hosted in
the cloud, allows enterprises to gain control over documents, improve retention and
increase efficiency. DocStar integrates with almost any third party business
application to improve effectiveness with core systems. Customer satisfaction is of
the utmost importance and the company’s customer support organization is
consistently recognized for its quality and responsive level of service. Over 6,000
organizations depend on DocStar from every industry including insurance, financial
services, healthcare, real estate/property management, manufacturing, legal, non-
profit, education, banking and financial institutions and the public sector. For
additional information, please visit www.docstar.com.

About TurnKey Internet

Founded in 1999, TurnKey Internet, Inc. is a leading provider of managed

web hosting and IT solutions. Located in New York’s Tech Valley region, TurnKey
provides enterprise-class, cloud-based services to customers in more than 100
countries via its datacenter in Latham, New York. For more information, call (518)
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